P
NG,

Oaagll il 4 L) ae /a g dnd) Gl B o likuaY) plSH ]

)

4
,.f/,:\

Sa
T

Oy
O

s
B

Humanities and Educational

Sciences Journal

ISSN: 2617-5908 (print)

ol § Builune BlaT igaball Blud! § (Sldased! <5
@i doeall Olods 5.)32}3}:.2! - E)h.llg

oaedl! ‘_"s\i.ﬂ s Cllé.ﬂ s /3
Il dsuall Sliud
oudidl p e 0w /Aol A8
otbadd (838 (A oMYl A aolnl

ahams@iugaza.edu.ps
20/12/2025 sdll Al g ey 13/10/2025 gl asbead g 6 (*
http://hesj.org/ojs/index.php/hesj/index 1Adaal) aBga (%

82026 b s ((51)2—t) 857 Al il Al g Ay g Al 2 glal) dlaa ]



http://hesj.org/ojs/index.php/hesj/index
mailto:ahams@iugaza.edu.ps

e
e
H

‘g;[ oaegl Ll s Pl e /o s ad) (Bl 3 e Uikaal) pASH) ]
)

R
g et (§ Builue 8151 1goball Bludl § (SUlaeYI sEWI
dniidl] doesall Olads B9 3at) owndidll
el Gl due Fld due /o
i nitd] Al 3]
il ol 0B /A ) &S
Onbaadd (85 (Aol d_aolxll
sl

Sy i) 2 ally il s o3 (3 bl oY1 (ST s ) Cpedl il ) i
o el e anls 3 G Ul desely Al Bl Slds B39y 3eUS im s op i S
S Ak i) (5 3lany () Bl )8 e Bl VIS 28 & e ¢ o
J bl oy el ala Y1 e plasinl UL LS & ¢ el oW ST el
Bdlyeg i dlall B3l SBgrgyg (gl saelans e il Ulisawl S olibd :eal s
3 Pl SISy il st oy W By S e 1 lindad) WL Lty Blsbl e I

B il tobitondl 0 Oy s W) sle ) Cindify (oM Balie oy (el w1 5 US

Ot skl GUT Ly (glsY) andl OISy (LAYl s gl adgsd) Oléy el
etosdd endl g eesy (b laadd S Y 1iebs 055 0f el

ol ¢ SadSY et ( ekl Nl i) Bl ¢ olila oY1 S il ST
gl oY s

I: 2026 b —gd (S1)a—ad) I 858 I Ayl cloaad Jall g A g 5 2 gdad) dla ]




ﬁ‘[ waagd) Al e Ul ae /2 ceeggdbad) (Gl ga StbaY) s1Sl) ]
9

Artificial Intelligence in the Clinical Context: A Supportive
Tool for Psychological Diagnosis and Treatment to Enhance
the Quality of Mental Health Services

Dr. Abdel Fattah Abdelghani Al-Hams
Professor of Mental Health
Abstract

The study aimed to identify the role of artificial intelligence in supporting
psychological diagnosis and treatment processes, and to explore how it can
be harnessed to enhance the efficiency and quality of mental-health services.
The researcher employed a qualitative analytical approach, in which the study
questions were presented to mental-health practitioners, developers of
intelligent psychological applications, and artificial-intelligence experts. Data
were collected using an instrument designed by the researcher, and
subsequently analyzed using appropriate analytical procedures. The study
concluded that the most widely used Al applications in mental-health practice
include algorithm-assisted diagnostic tools, therapeutic chatbots, and mood-
monitoring systems integrated into smartphones. Participants generally
viewed these applications as moderately effective, noting that they contribute
significantly to improving service efficiency by accelerating diagnostic
processes, enhancing patient follow-up, and reducing administrative burdens.
The findings also indicated that several challenges hinder optimal integration
of Al technologies, most notably concerns related to data confidentiality, the
absence of clear legal accountability frameworks, algorithmic biases, and the
potential loss of the human dimension essential to therapeutic relationships.
Despite these challenges, the study highlighted promising prospects for the
development of Al-supported care, particularly through strengthening
blended therapeutic models in which AI functions as an assistant rather than
a replacement for clinicians, alongside the need to promote continuous
professional training for mental-health practitioners.
Keywords: Artificial Intelligence, Mental Health, Psychotherapy, Clinical
Diagnosis, Digital Applications, Professional Ethics
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