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The Role of Social Media Websites in Academic Program
Marketing at Prince Sultan Private University in Riyadh

Dr. Zainab Ibrahim Al-Khudairi
Assistant Professor in Higher Education Administration
King Saud University - First Common Year

Department of Self-Development Skills

Abstract

The research aims to recognize the extent of using social media by
employees of Prince Sultan bin Abdulaziz Private University in Riyadh, the
reality of using social media, and their role in marketing academic programs
in the university, as well as reveal internal and external obstacles, and provide
suggested mechanisms to activate the role of social media that affect
academic program marketing. The researcher employed the analytical
descriptive approach. The current study population is represented in all
leaders, administrators, and teaching staff members at Prince Sultan bin
Abdulaziz Private University in Riyadh. A random sample was selected
comprising (224) individuals. The most prominent results of the study were
as follows: The extent of using social media by employees of Prince Sultan
bin Abdulaziz Private University in Riyadh was very high,). The reality of
using social media and their role in marketing academic programs at Prince
Sultan bin Abdulaziz Private University in Riyadh was also at a very high
degree, as. The study recommended raising awareness of the importance of
marketing through social media at Prince Sultan bin Abdulaziz Private
University in Riyadh, and setting a strategic plan for internationalizing
educational activities of academic programs.
Keywords: social media websites, academic program marketing, Prince
Sultan Private University- Higher Education Capacity - Internal Efficiency of
Education.
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