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Total quality management between history
and application In higher educational work

Researcher/ Ahmedne Mohamed Mahmoud Amar Salem
Ph.D. researcher at the Department of Education
Faculty of Arabic Language and Humanities Studies

At the Islamic University - AL Madinah AL Munawwarah

Abstract
The aim of the research is to identify the historical development of Total
Quality Management and its applications in higher education institutions. To
achieve this goal, the Researcher used the descriptive and historical approach.
It has also been applied in higher education institutions to improve the quality
of its programs and services.

Keywords: Total Quality Management, historical Development, Higher
education Institutions.
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