r
] AU abuy) Al (e sana /a oo Adalud) e & a3 800 B ) i) Jagladal) i) ]
i

Humanities and Educational

Sciences Journal

ISSN: 2617-5908 (print)

e (3 iV By18) 3 (SeSl AW ozl i
dadandali dulyd - jai diode ddoeall dlalud!

O dozes Oload dosee /0
@9 - JlagYl B)lo] @ity 5938 Sliws]

Ol =323 daeloe duylaYl poglall 4SS
Dr.mohamed6872@gmail.com

S ouas G pladtyl [di>1d
dl.o.s‘-g)“ 8ylal M.B.J Ie luwo oo
M‘ c}sﬁ a.suobu l_{..la.” C)wa..U\ JSJ.A
hessan94@gmail.com

15/11/2024 &8 43 g foy 16 18/9/2024 ) aglu o b (*
http://hesj.org/ojs/index.php/hesj/index Adaal) adga (¥

{ 02024 pacusd pgls (43)22—2) I496 I Ay st jall g A g S50 o gl Ua.a]



mailto:Dr.mohamed6872@gmail.com
mailto:hessan94@gmail.com
http://hesj.org/ojs/index.php/hesj/index

\"'I: 2 aldy) /Al (¢ Dlie daaa /3 o Adalud) ilSa & a3 8181 B Al i) Jagdadsl) i) ]
\."."/

e e dge e BT L3I 81T § SrslAwd! Jadasedl
Aipada Ay 325 Eigeho (§ kool dlakuad]
OMie dozeo Olaad doxa /0
Gsaud- JlaeYl 815) oty 538> Sl
Ol (323 danlon oY) pglall &S
U oues s pladiyl /&L
JlaeYI 8yl euadis A les (yoyho
ool (325 Ll Wall Slaall 5550
Lasbe
@ al )l S @ b Bl e ansliw V) ool ST e L] Aulydll sda b
S gl aedd) LS g Al LS adstl alalll ColS e B35 e aalll by e abaile
NENWY
Baddk) A ) (IS 3 pldly SV (Spey paeal) (ke e Al ez il
Leiog Bl sbazel @y (b (102) Lasae JU auhlll Zisy (ibga (186) asae JUI (a5
A iy plVly LY (peg psanll (Sae Jo ey By cOlaslally SUL e 315Y)
(7055) Lz IS sls )
Al ol jlasly el aslas Y1 oMbl ey ¢ bl iogll meill slezed ¢ 5,
(AMOs & SPSS) aslax 1 o))l gl plasizal,
& oW i) e iVl bbasdll 2] T ssmy el wladl o dosat (] 2yl coalsy
il bl ol ) 3130 o7 o aslas] Y5 @3 Bap dorg Vo a dnds Al abl L)l oS
A2 selll Slpnel) (505
Lk a0 515y oS el e (3 2t alalod) (5SS o Cpalall ey sy s Y ST
3la iyt ) bl oy e it et ol 01 3 (3 gy a1 st a1 1)
il Gl (3 Yl
Ll s gy o Joally ciultl bl (oSG ) S 5)15] faads 89,2 Ol sy
st ool il abl ol S s Gpibslly sl o Sl o5 b oty ¢ o)
A Al S 3 bed g ol A
I 815 gl eV Lo s i-adl) LIS

( 02024 paisd pgls (43302l I497I ALy el Al g &y g i) H.u\i.x@..]




.
\( 3,)/[ 2 aldy) /Al (¢ Dlie daaa /3 o Adalud) ilSa & a3 8181 B Al i) Jagdadsl) i) ]
et/

'~

The impact of strategic planning on crisis management An applied
on a sampie of oca authority officesl - in the of Taiz - a field study
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ABSTRACT

This study aimed to know the impact of strategic planning on crisis
management in the local authority offices in Taiz governorate, and the study
was applied to some local authority offices (the education office - the civil
service office - the finance office).

The study population was limited to a sample of directors of departments
and divisions in the offices (education - finance - civil service) of (102)
employees, and the study sample of (118), The questionnaire was adopted as
the tool for collecting data and information, as it was distributed to general
managers and directors of departments and divisions, and the total recovery
rate for the questionnaire was (55%).

The analytical descriptive approach was adopted, the necessary statistical
analyzes were conducted, and the study hypotheses were tested using the spss
statistical package program.

The study concluded with a set of results, the most important of which is
the existence of a positive impact of strategic planning on crisis management,
with differences between the opinions of the sample members regarding the
dimensions of the study due to demographic variables.

However, there is no prevailing opinion of the workers of the local
authority offices regarding the practice of these offices to manage the crisis
in its stages (before the crisis - during the crisis - and after the crisis), as the
local authority offices lack, according to the opinion of the employees, the
practice of managing the crisis in its various stages.

The researcher recommended the need to pay attention to crisis
management in the offices of the local authority, and the need to consolidate
the principle of strategic planning, which requires opening channels of
communication between the manager and employees in the offices of the
local authority to reach common solutions to the crises occurring in the offices
of the local authority.

Keywords: strategic planning, crisis management.
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