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Contributions of Group work in developing community awareness
of the needs of the elderly in the light of digital transformation
A Field Study on a Sample of Social Workers

Dr. Shatha Hamad Alrashed
Associate Professor of Social Work
Princess Nourah bint Abdulrahman University
Riyadh - Saudi Arabia

Abstract

The current study aimed to determine the contributions of the group's
work in developing community awareness of the needs of the elderly in
light of the digital transformation. The descriptive approach was followed.
Due to its suitability to the nature of the study, the study used a
questionnaire to collect data from a sample of social workers in elderly care
institutions, which amounted to (40) individuals. Social communication, and
knowing the requirements of digital transformation. The results of the study
also indicated that the community service techniques to develop community
awareness of the needs of the elderly in the light of digital transformation
are holding seminars to educate citizens about the importance of community
awareness of the needs of the elderly, and holding meetings to discuss the
issue of the needs of the elderly, and that The role of the social worker in
developing community awareness of the needs of the elderly in light of the
digital transformation, contacting officials in the community, providing
means to spread community awareness of the needs of the elderly, and
coordinating with institutions concerned with the elderly to meet their
changing needs.
Keywords: Group work, community awareness, needs of the elderly, digital
transformation.
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