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The Impact of Artificial Intelligence Applications on
Developing Communication Skills among Non-Native Arabic
Speakers: The ChatGPT Application as a Case Study

Mais Khalil Odeh
Department of Languages, College of Humanities,
Istiglal University, Jericho, Palestine

Abstract:

The study aimed to identify the impact of using the ChatGPT application
on developing language communication skills (listening, speaking, reading,
writing) among non-Arabic speakers; To achieve the study's objectives, the
researcher used the descriptive-analytical method. A questionnaire was used
as the primary tool for collecting the necessary data from the study
population. The field study conducted a comprehensive survey of all foreign
students of various nationalities learning Arabic as a foreign language at
language centers in Al-Istiglal University and Bethlehem University,
totaling (44) students. The study concluded that the overall impact of using
the ChatGPT application on developing combined language communication
skills across its various domains was moderate. However, this impact was
observed at varying levels. The highest impact level was observed in the
domain of developing writing skills, followed by the domain of developing
reading skills, both at a high level. Conversely, the lowest impact level was
observed in the domain of developing speaking skills, followed by the
domain of developing listening skills, both at a moderate level. The study
also found statistically significant differences at the significance level (a <
0.05) between the respondents’ views on the impact of the ChatGPT
application on developing combined language communication skills,
attributable to the following demographic variables: gender and age. (and
the educational level variable), as well as the lack of statistically significant
differences regarding the impact of applying ChatGPT on the development
of combined linguistic communication skills attributable to differences in
educational qualification.

Keywords: Generative artificial intelligence, ChatGPT application,
language communication skills, teaching Arabic to non-native speakers.
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