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Abstract

This study examines the impact of digital transformation on the
development of marketing strategies in Saudi universities amid rapid
technological advancements and increasing competition in the higher
education sector. It conceptualizes digital transformation as a strategic
imperative that extends beyond the adoption of modern technologies to
include restructuring organizational processes, enhancing institutional
communication, and improving marketing performance. These efforts
contribute to building a positive institutional image and strengthening
universities’ competitiveness locally and globally.

The study highlights the importance of digital technologies in supporting
marketing activities, enabling universities to reach a wider audience of
prospective students, and improving the quality of educational services. It
also aims to compare the level of digital transformation between public and
private universities and assess its influence on the adoption of innovative and
digitally driven marketing strategies.

Furthermore, the study responds to the growing need to modernize
marketing practices in educational institutions in line with the demands of the
digital era. It supports development goals aligned with Saudi Vision 2030,
which emphasizes digital transformation as a key driver of institutional and
economic progress.

Keywords: Digital Transformation, University Marketing Strategies, Digital
Marketing, Higher Education, Saudi Universities.
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